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Introduction 

 

Welcome to the exciting world of house and pet sitting! Whether you're an experienced sitter 

or considering embarking on your first adventure, this guide is designed to equip you with the 

knowledge and skills needed to excel in this rewarding role. From caring for furry friends to 

maintaining a homeowner's residence, you'll discover everything you need to know to become 

a trusted and reliable sitter. 

1. Understanding Your Responsibilities: 

● Familiarize yourself with the responsibilities involved in house and pet sitting, including 

pet care routines, house maintenance tasks, and security measures. 

● Clarify expectations with the homeowner regarding specific duties and any additional 

requirements for the sit. 

2. Building Trust and Confidence: 

• Establish trust and rapport with the homeowner through open communication, 

reliability, and professionalism. 

• Demonstrate your commitment to providing exceptional care for their home and pets 

by following instructions diligently and addressing any concerns promptly. 

3. Pet Care Essentials: 

• Learn about the basic needs of various pets, including feeding schedules, exercise 

requirements, grooming routines, and behavioral cues. 

• Familiarize yourself with common health issues and emergency protocols for pets, 

including administering medication, first aid, and recognizing signs of distress. 
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4. House Maintenance & Security: 

• Maintain the homeowner's residence in good condition by performing basic 

housekeeping tasks, gardening, and ensuring security measures are upheld. 

• Handle any unforeseen maintenance issues or emergencies promptly and responsibly, 

including contacting the homeowner or relevant professionals as needed. 

5. Communication & Updates: 

• Keep the homeowner informed about the well-being of their pets and any 

developments in their home while they're away. 

• Provide regular updates and photos to reassure the homeowner and maintain peace of 

mind throughout the sitting period. 

6. Professionalism & Reliability: 

• Approach each house and pet sitting assignment with professionalism, integrity, and 

respect for the homeowner's property and privacy. 

• Uphold high standards of reliability and accountability by honoring commitments, 

adhering to agreed-upon schedules, and communicating any changes or challenges 

promptly. 

7. Handling Emergencies & Challenges: 

• Prepare for potential emergencies or unexpected situations by familiarizing yourself 

with emergency contacts, veterinary clinics, and local resources. 

• Stay calm and composed in challenging situations, and seek guidance or assistance from 

the homeowner or relevant authorities when necessary. 

8. Feedback & Improvement: 

• Seek feedback from homeowners after each sitting assignment to evaluate your 

performance and identify areas for improvement. 



  

SUITCASE AND A PASSPORT 
team@suticaseandpassport.com 

• Continuously strive to enhance your skills, knowledge, and professionalism as a house 

and pet sitter through ongoing learning and self-reflection. 

9. Confirm Availability:  

● Confirm the sitter's availability for the dates of your absence and discuss any potential 

conflicts or scheduling issues upfront. 
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For Dogs: 

1. Feeding and Exercise Routine: 

○ What is your dog's regular feeding schedule, and how much food should I 

provide at each meal? 

○ What is your dog's typical exercise routine, including frequency, duration, and 

preferred activities? 

2. Walking and Leash Etiquette: 

○ Are there specific routes or areas where you prefer your dog to be walked, and 

are there any leash laws or regulations to be aware of? 

○ Does your dog have any leash reactivity or behavior issues that I should be 

mindful of during walks? 

3. Behavior and Training: 

○ Can you describe your dog's behavior and temperament, including any 

commands they know or training methods you use? 

○ Are there any specific training techniques or routines that I should follow to 

maintain consistency with your dog? 

4. Health and Medical Needs: 

○ Does your dog have any known allergies, medical conditions, or special health 

requirements that I should be aware of? 

○ Are there any medications or supplements that your dog requires, and if so, 

what is the administration procedure? 

5. Socialization and Interaction: 

○ How does your dog typically interact with other dogs, strangers, and children? 

○ Are there any socialization preferences or guidelines that I should follow when 

introducing your dog to new people or animals? 

By asking these questions, house and pet sitters can gain valuable insights into the specific 

needs and preferences of the homeowner's cats or dogs, enabling them to provide tailored and 

attentive care during the house-sitting period. 
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For Cats: 

1. Feeding and Dietary Preferences: 

○ What is your cat's regular feeding schedule, and what type of food do they eat? 

○ Are there any dietary restrictions or preferences I should be aware of, such as 

special treats or food allergies? 

2. Litter Box Maintenance: 

○ How often do you typically clean the litter box, and where do you keep the 

supplies? 

○ Are there any specific litter brands or preferences I should adhere to? 

3. Behavior and Temperament: 

○ Can you describe your cat's typical behavior and temperament, including any 

likes, dislikes, or quirks? 

○ Are there any particular toys, games, or activities that your cat enjoys? 

4. Health and Medical History: 

○ Does your cat have any known medical conditions or special health needs that 

require attention? 

○ Are there any medications or supplements that your cat requires, and if so, what 

is the administration procedure? 

5. Indoor/Outdoor Access: 

○ Does your cat have access to the outdoors, and if so, are there any restrictions or 

safety precautions I should follow? 

○ Do you prefer that your cat remains indoors during the sitting period, or are they 

allowed supervised outdoor time? 

By following these guidelines and embracing each sitting opportunity with enthusiasm and 

dedication, you'll not only provide exceptional care for pets and homes but also build lasting 

relationships with grateful homeowners. Here's to your success and fulfillment in the 

rewarding world of house and pet sitting! 

 


